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@ Key Phrases

Basic phrases
Hello. Thank you for calling.

This is ABC restaurant.

How may I help you?

When is your reservation for?

How many people?

May I have your name please?

May I have your phone number please?

OK. Reservation for 2 persons, Dec. 10" at 7 PM, right?
How about 8 PM?

Thank you for your reservation. Bye-bye.
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dvanced phrases
Sorry. The reservation for that day is full.

Sorry. The reservation for 7PM is full.

Sorry. We are closed every Tuesday.
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Would you like to book another day (time)?

® oOne point advice
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» Dialogue

Basic dialogue

Staff
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Hello. Thank you for calling.

This is ABC restaurant.

How may I help you?

Hello. I would like to make a reservation.
OK. When is your reservation for?

Dec. 20" at 8 PM.

How many people?

Four.

OK. Reservation for 4 persons, Dec. 20th at 8 PM,
right?

That's right.

May I have your name please?

Nathan Ford.

May I have your phone number please?
860-293-3618

OK. Thank you for your reservation, Mr. ford. Bye-bye.

Advanced dialogue
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Hello. T would like to make a reservation.
When is your reservation for?

Dec. 24" 8PM

Sorry. The reservation for 8 PM is full.
Would you like to book another time?
That's OK. I'll look for another restaurant.
OK. Thank you for calling. Bye-bye.
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