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@ Key Phrases » F—-JL—-X
Basic phrases EZK —X
[J Please wait a moment. ’JW BHFELESN,
[0 T will check our stock. O fEEZEERVNCULET.
0 How many do you want? O WSDZTADATIH.
[J We have five more left. O HESBETITNFET.
[0 We only have these. O ZNSEIFTY (HTWBEITTY).
[J This item is out of stock. O Z550BmIFEENSSVEEA.
[0 They are sold out. 0 FEeLfzUFELUE,
[J We have another like this. O Z550BGIClTTVWSEEIAZETNET,
Advanced phrases ERIL—X

Let me check it out for you. O #ERWEUET,

[J We are waiting for the goods to arrive. O 1z125. AEF5TY.
O It will take a few days to arrive. O AGFRCTHEHZEZELUET,
[J We have something similar to this one. O C550E&GEICITNDREDHRTENET,
[J Could you hold on for a while? O DaBFEWNZRIFEITH,

@ One point advice

P IOV ERK TCRBIENRBOET, FSTTIERE - RA - ﬂ@%k&bifz%ﬁﬂﬁ “'I%b‘&é%?'&) RETFHRDOBARNENTTY, b o
P A K CTRESLEZEDBEE>DFE DR, BHDOEDICHBATZIANENTY, BEm. B B - BESEOBAZNENTY,
: POTDHRBHELEZFEHENSNDHELLVEH, 10ty hMEZD O TEH LBERECE DN D FT.
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» Dialogue

Basic dialogue

Customer
Staff
Customer
Staff
Customer
Staff
Customer
Staff

Customer

Excuse me, sir.

Yes, how can I help you?

I'd like ten of these, please.

OK. I will check our stock.

If you don't have ten, I'll take all you have.
OK. Please wait a moment.

Thank you.

Thank you for waiting. We have ten of them.
Would you like to look around some more?
No, I'm fine.

Advanced dialogue

Staff
Customer
Staff
Customer
Staff

Customer
Staff

Customer

Staff
Customer

How may I help you?

This looks nice but the pattern doesn't fit me.

We have something similar to this one.
I'd like to see, if you don’t mind.

Sure. Could you hold on for a while?
Let me check it out for you.

Thank you very much.

Thank you for waiting.

How about this one?

Oh, I love it

Can I have five of them?

I'm sorry. We only have two more left.
OK. I'll take them.
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BIFEEVELELUR. 10BESSVWELUE.
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CDEm. FR/HBURDTIM, WHFACEENDRLS T,
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Ehofres. RBTVLERITERITH.
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HIFrEVELELUE.
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