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@ Key Phrases ® +—>oL-=Xx
Basic phrases BEXTIL-X
[0 Hello./Good morning./Good afternoon./ Good evening. O W52 ULrWEE, (BREBIE. MERE. O E)

How are you?

] Welcome to our hotel. 00 KSZEHMULLLZEDF LU, (BBMHER)
[0 How many people? O fAETI N,

[0 Do you smoke? O BF)NTESRNCIRENEIT N,

[J This way, please. [0 CTBEBAEDSE,

Advanced phrases ERIL—-X

[0 1Is this your first time here? O HEEFHHTTLESD UPWETH,

[J We are happy to have you. O ZFEESZED, DSNLWLTTY,

[J Welcome back. O &R DIB=VEE,.

[J It's good to have you again. O BUIHRESZED, SNLntd.

@ One point advice
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@ Dialogue

Basic dialogue

Staff
Customer
Staff
Customer
Staff
Customer
Staff
Customer

Hello.
Hello.

How many people?
Three.

Do you smoke?

No, I don't.

OK. This way please.
Thank you.

Advanced dialogue

Staff
Customer
Staff
Customer
Staff
Customer

Staff
Customer
Staff
Customer
Staff

Customer

Hi. How are you?

Hi. Not bad.

Is this your first time here?
Yes, this is my first time.
We are happy to have you.
Thank you.

Hi. How are you today?

Hi. I'm good.

Is this your first time here?
No, I came here before.
Welcome back.

It's good to have you again.

It's good to be back.
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CHAICBIT.

CHAICBIT.
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