$2m@ =XEHED> MO
SXSTXRBEFENT

WS> U WERE] ORIE BRICHBITD [5L2EUE—E] (CDVLWTHMHEUTWEET, PESETMINZHIELDBE. EEICGGEUNTTEZEZS R
BRFDHFEIRE. BRADOBEZEAOWIGERBERIC, BENICHEMTILELLD !

@ Key Phrases ®» F—JL—-X
Basic phrases BEAIL—-X
[0 May I help you? O 50U ELUL DD
[ Please take a look. [0 EDTEBFICEO>TITELIZELY,
[J Please take your time. [0 EDFCWWH>IDITELZE0,
[J Let me check. O HEERLZUE T,
[] Please wait a moment. O DaBRFHFELIEE,
[0 Thank you for waiting. O dFLzUFLR.
[0 Here you are. / Here you go. 0 E£5%F., Z55TY WZzFEIR)
(1 You are welcome. / My pleasure. O ES0WULELT,
[0 Anything else? O MBEELBLWVWTIM. UETEKBLWLWTITH,
Advanced phrase ERIL—-X
[J Please let me know if you need any help. O A ENELES. EDEBRUMIFIZE,
[J Please let me know if you can’t find what you need. O BRUDEDHNRHIESRBRVNESE. ESTHRUMSIFIZE,
[0 Iam sorry to keep you waiting so long. O RESFLEL. BURSETVEEA.
[0 Would you like to try it on? O ZiaESnEIn.

» One point advice
SREOEREBIEEIE CHEIMNEADRENHIZDHIC/AD DDHIVESTIN, BRIRZEICEREDELEH > TH [FEUMNMFRNTERLLY AR
A—F ] ZHIEEETAY. HNEADBEESKICKIONRVWADZTIEESTA. TOEERFDOCRIET DHMNEAZ URLUEEMNTET, &i\ %
CNEETERRZRCETT, BAADBESHEERD, SEMBURWEHEEHDDEIN, BIRDFIRDTHAENRDZEEEZ 4D AN
NET, FI(FENT(C. KETHEZMNITHELGAN?



» Dialogue

Basic dialogue

Staff
Customer
Staff
Customer
Staff
Customer
Staff
Customer
Staff

Good morning.

Good morning.

May I help you?

Yes, please. I'm looking for an umbrella.
Let me check. Please wait a moment.

O.K.
Thank you for waiting. Here you are.

Thank you.
You are welcome.

Advanced dialogue

Staff
Customer
Staff
Customer
Staff
Customer
Staff
Customer
Staff
Customer

Hello.

Hello.

May I help you?

I am just looking, thanks.

Please let me know if you need any help.
Sure. I will. Oh this shirt looks nice.
Would you like to try it on?

No thanks. It will fit.

Anything else?

No, that’s all.
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BELDSITETNFET,
BELDSITETNFET,
BIMNWNZUEL L DD
BRENLET, BZIELTLNDDTIN,
RV UET, DaBFELIEE0N,
DD FELE,
BEFrELERLE. £5F.
HDOMNED,

ESVWVEULELTC,

CAITBIF,

CAICB(E,
BIMNNZUEL L DD
RBTVWBEIFIRDT, KHEKTT,

ANZZTNHLIES. ESTESRHUMIFIIZZU,

TS5UFET, 2. CDOVVYERIMTIR,
CHEBESINEITH.

WX, TDIDTT, BLOEKLDT,
f(ELBUWNTIHY,

WX, CNEIFTULNTTY,




