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@ Key Phrases ®» +JL-X
Basic phrases BEAIL—-X
[] Sorry? / Excuse me? O fm&EHo>UrLELED,
[J Could you say that again? O B5—EH2 U D> TUVERITFEITH,
[] Could you speak more slowly? O 552002 <DB > U D> TLERIFEIN.
[0 Could you write it down here? O CCICEVWTWLERITFEIN.
[J I understand. O ambEUlz.
[0 Sorry. I don't understand. O (>TWnadZEN) 9hbFEEA.
Advanced phrases ERIL—-X
[J Sorry. I couldn’t catch what you said. O BBURSCEVWETFA. o TS EMEEENELTATUR,
[0 Would you mind repeating again? O BE5—El>TWeEWTERBAULWT UL DM,
[J I will get someone who speaks English. O REMNMDONDEZTATHEINDET,

@ One point advice

BEFEEDOPDEDDOHRTES LTEHEIMNAL, S0 TNBTENDNSREEEHINEBNET. ZDLIRIBEE. HKIC |
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» Dialogue

Basic dialogue

Customer
Staff
Customer
Staff
Customer
Staff
Customer
Staff

I'd like to get a green tea flavored chocolate.
Sorry? Could you say that again?

I'm looking for a green tea flavored chocolate.
Could you speak more slowly?

Do you have a green tea flavored chocolate?

Oh. Green tea flavored chocolate? This way, please.

Thank you.
You are welcome.

Advanced dialogue

Customer
Staff
Customer
Staff
Customer
Staff

Customer
Staff

I'd like to get a tea whisk.

Sorry? I couldn’t catch what you said.
Do you have a tea whisk?

Would you mind repeating again?
Sure. I'm looking for a tea whisk.

Oh. Tea whisk? Please wait a moment.
Here you are.

Thank you.

My pleasure.
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EwRFIAL— hZEEWVZLDTIN,
IHFELA. EO—EMD>TUVWERITEIH,.
HwRFIIL— hZELTVDDTIH,
ES—EHO U D> TUVERIFEITH.
HKRFIIL—MIHDFRITH,
EBRFIIL—HhTINR, CESAEDSTE,
HDOMNED,
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