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@ Key Phrases ®» +JL-X

Basic phrases BEAIL—-X

[ Please wait in line. O MATHRFELIZEU,

[J Next, please. O RDB. EDF.

[J This is your total. O &itEZBE5TY. (FRrEEZIESY)
[Cash] (FRE]

[] Here are your change and receipt. O &80 ELS—HTT,

[0 Sorry. We only accept cash. O BBURSEVWEFA. WEDODHEDET,
(Card] (77— K]

[J Please sign here. O Z55CCEBERZHRVULET,

[J Please enter your PIN. O BFEESEZANLKIEE0N,

[0 Here are your card and receipt. 0 H—k&EL>—HTT,

[J Sorry. We can’t accept this (company’s credit) card. 0 BHUSRCESVWFEBA. 55D (D) H—REFEZFEEA

[0 Do you have another (credit) card? O BDH— RZEHFETIH.

@ One point advice
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» Dialogue

Basic dialogue

[Cash]
Staff

Customer
Staff

Staff
Customer
[Card]

Staff

Customer
Staff

Staff

Customer

Staff

Staff
Customer

Next please.

Do you pay by cash or credit card?
Cash please.

Thank you. This is your total.
(Customer pays by cash.)

Here are your change and receipt.

Thanks.

Thank you.
Do you pay by cash or credit card?
I'll pay by credit card.
This is your total.
(Customer takes out credit card.)
Sorry. We can’t accept this card.
Do you have another card?
OK. Let me see.
(Customer takes out another card.)
Please enter your PIN.
(Customer enters PIN.)
Here are your card and receipt.
Thanks.
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RO, EST,

BTIAFRETITN. TNEBILSY MI— RTIh,
HETHENLET.

HONESTENET, AsHETESTY.
(BESENRETHIANCLS.,)
BUDELS—RTT,

HONES.,

HONEDSTENET,
BZILFHETIN. ENEBIL DY MA—RTIH.
TL2w b H— RTIANWFET,
astldcs57TY,

(BEETENILDY hh—RziHEans.)
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(BEEEMRDIL Y hh— REHEND,)
BIESZC ANLSTIZE,
(BETFNEESEANSIND,)
H—RELS—FTT,

HOMNED,
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