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@ Key Phrases » F—-JL—-X
Used when there is an available table BENENTWDIGEES

[J Please take any table you like. O BFSTRBEANEDE,

[0 Only smoking tables are available. O BMEFEDHZENTUNET,

[0 Only non-smoking tables are available. O BEEDHENTWVET,

[0 1Is this table fine with you? 0 ZBESDETEKBLLNTIN,

[0 This way please. O CEBAEDTE,

[J Please watch your step. O BrlcFRLLIEE,
Used when we have to ask customer to wait BESFTICHBFEVWLELIGE
[J Your table will be ready shortly. O IZrESEE0ERmzEWNZUET,
[J Please have a seat (and wait for a while) . O &MNFICIR>T (BF5) <IZEL\.
[J Please wait in line. O MATHRFELIZEW,
[0 Sorry, we are full now. O BHUSRSEWVWFEBA. FEVWEBETYI,
[J Waiting time is about thirty minutes. O SEFSIRREIEK 30 0TI,
[J Thank you for waiting. O SFuzLFLER.
[J Your table is ready now. O BFEOEBNMNENEU.

» Time expressions

5% Efive minutes 109 ten minutes 159 fifteen minutes

20 > gtwenty minutes 259 twenty five minutes |30 9 thirty minutes

40 3 gforty minutes 50 5 fifty minutes 1 BFfE one hour
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» Dialogue

When there is an available table

Staff
Customer
Staff
Customer
Staff
Customer
Staff

Customer

Good evening.
Good evening.
How many people?
Four.
Do you smoke?
Yes, I do.
OK. This way please.
Is this table fine with you?
OK. No problem.

When we have to ask customer to wait

Staff
Customer
Staff
Customer
Staff
Customer
Staff
Customer

Staff

Customer

Staff

Customer

Hello.

Hello.

How many people?

A table for three, please.
Do you smoke?

No. I don’t.

Sorry. Only smoking tables are available. Is it OK?
No. We'll wait until non-smoking table becomes

available.

OK. Waiting time is about fifteen minutes.
Please have a seat and wait for a while.
Sure.

(15 minutes later)
Thank you for waiting.

Your table is ready now.

Please follow me.

Thank you.
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